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C O N T A C T U X / U I  B A C K G R O U N D

T E C H N I C A L  S K I L L S

E D U C A T I O N

W O R K  E X P E R I E N C E

Degree in Arts, Technology, and
Emerging Communication
University of Texas at Dallas 2022

Project Coordinator/Manager
Kingdom Flooring & Remodeling - Plano, TX

Coordinated communication between clients, staff, and vendors to ensure
successful completion of 10+ projects, resulting in high client satisfaction on
99% of projects.
Conducted in-depth research to identify solutions and implement innovative
approaches, improving task completion and problem-solving efficiency.
Collaborated on website improvements by analyzing user needs and suggesting
design enhancements to optimize the user experience.
Guided 2 colleagues in mastering their responsibilities and consistently
exceeding performance expectations, which led to recognition from leadership.

2023-2025

Successfully completed courses in Design Research, Interaction Design, Strategic
Design, and Internet Studios. These courses allowed me to acquire hands-on skills
in wireframing, prototyping, coding, and user research. I also completed the
Attitudes and Behaviors course, which enhanced my understanding of how design
influences psychology. This knowledge enables me to create more user-centered
and impactful experiences. Recently completed the Google UX Certificate, further
enhancing my expertise in user-centered design, research, and prototyping.

J E N N Y  N G U Y E N
U X / U I  D E S I G N E R

Pharmacy Technician
Tom Thumb Pharmacy - Plano, TX

Leveraged problem-solving skills to address inquiries and fulfill requests from
healthcare providers and patients, ensuring accurate and timely support.
Utilized time management skills to promptly fill prescriptions and meet client
needs, enhancing the overall pharmacy experience.
Researched new medications to stay informed on the latest developments and
updates in the field, ensuring accurate information for clients.
Supported pharmacy operations by organizing, stocking, and distributing
medications, ensuring seamless service and preparedness for both staff and
patients.

2022-2023

Accounting Assistant
Complete Care - Southlake, TX 2025-Present

User Research

Wireframing

Prototyping

HTML/CSS/JavaScript

Figma

Interaction Design

Adobe Photoshop

https://www.jkn-designs.com/

User Flows & Journey Mapping

Information Architecture (IA)

Marvel App

Responsive Design

Google UX Design Certificate
Coursera 2025

Adobe AfterEffects

Accurately recorded daily deposits, business metrics, and journal entries in Sage
Intacct, supporting financial transparency and informed business decisions.
Managed end-to-end accounts payable processes, ensuring timely vendor
payments and enhancing the overall user experience of internal and external
stakeholders.
Reconciled financial accounts and identified discrepancies using Excel, applying
analytical thinking and attention to detail.
Collaborated in creating dashboards and reports in Tableau, presenting complex
financial data in clear, user-friendly format.


